If you believe that a person or organization covered by the Privacy Rule (a "covered
entity") violated your health information privacy rights or otherwise violated the Privacy
Rule, you may file a complaint with the Office of Civil Rights (OCR), US Department of
Health and Human Services. For additional information about how to file a complaint,
see the Fact Sheet "How to File a Health Information Privacy Complaint," available at
http://www.hhs.gov/ocr/privacyhowtofile.htm.

You can also call the OCR Privacy toll-free phone line at (866) 627-7748. Information
about OCR's civil rights authorities and responsibilities can be found for the OCR home
page at www.hhs.gov/ocr




